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CARRICULUM VITAE
Shahid Mahmood Malik
Mob. # +965 50659055                                   Email:  malik_shahid71@yahoo.com
Professional Objective
Expect to associate myself with a professionally driven, well-respected organization by pursuing a challenging, responsible, dynamic and rewarding career and applying my academic knowledge, expertise, skills and enthusiasm, which will assist my career development and contribute effectively to the progress of the organization and the society as well.
SKILLS
· Comprehensive administration knowledge.
· Excellent ability to use word processing equipment and/or software applications on personal computer.
· Great knowledge of office practices and procedures business correspondence; recordkeeping systems; office machine operation; telephone etiquette.
· Excellent verbal & written Communication and interpersonal skills.
· Ready to face challenges.

· Sincere, dynamic and hard-working.

· Capability to meet deadlines and work under pressure.

· Ability to work with minimal supervision

· Self-motivated, efficient, resourceful.
· Discretion and understanding the need for confidentiality

· Ability to work with a variety of people.

· Strong public relation, communication, and the customer services skills.

· Ability to organize several projects and meet goals.

· Ability to learn new software applications.

· Confident and poised in interactions with individuals at all levels.
· Detail oriented and resourceful in the completion of tasks with ability to multi-task effectively.
· Demonstrated ability to function effectively as a team player as well as working independently to achieve objectives.
PROFESSIONAL EXPERIENCE                       Overall Total Experience    18 Years                              
Al Alamiah Technology Group (ATG) (5 Years) 
August 2013 - Till date
TELECOM SUPERVISOR:
Responsible for Installations, troubleshooting, maintaining, splicing, documenting and testing of all FIBER Optic cables within the company’s FIBER optic Networks Measuring the signal strength between connections to ensure that there is adequate performance. Conducting regular inspections of the systems with the aim of locating and repairing any defects detected during the inspection Installation and re-enter of various enclosure types, patch panel, End to End, cable testing to make sure signals are transferring smoothly Proficient in using FIBER tools and FIBER optic test equipment including fusion splicing machine, power meter and light source OTDR. Ability to troubleshoot damaged FIBER effectively and efficiently. Other responsibilities as directed by Supervision.
KNETCO (Kuwait Network Electronic Technology Company)
(TELECOM SENIOR TECHNICIAN
              
 (January 2010 to August 2013)
Worked with KOC for maintenance of telecommunication, internet and radio systems. Providing a suite of sophisticated services in support of transmission base on wire line and wireless media expert in GSM, 3G, SDH, DWDM and WIMax systems.

· Testing optical links by using light source, power meter and OTDR

· Providing E1 links of Nortel and NEC-6000 equipment.

· FIBER Splicing of all types of FIBER cables.

· Taking coordinates by using GPS (Geo XT) and conducting relevant surveys to provide communication services.

· Using PCT terminal for providing and resetting E1 channels

· Key person for monitoring NMS systems relevant to SDH and DWDM projects

TRAININGS AND CERTIFICATES
1. Completed Fiber Management System Service (FMSS) training conducted by Fujikura Ltd. 
2. Preparing electronic work permit for newly launched software for handling activities eWp.
3. Five days training for installation and maintenance of VSAT remote able sites

4. Attend several times of workshop related to Health and safety, H2S etc. 

(OFFICE SUPERVISOR-DATABASE SECTION                      April 2002 to Jan 2010 (8 Years)
National Database and Registration Authority (NADRA) Government of Pakistan is an independent and autonomous registration department under ministry of interior. NADRA regulates government databases and statistically manages sensitive registration database of all National citizens of Pakistan. It is responsible to issuing the computerized National Identity card, NICOP National Identity card for overseas Pakistanis. NADRA is one of the largest government database institution. I have worked in this department as supervisor in complaints section. I have worked as senior data quality controller. My responsibilities was correction, processing and finalizing the information in the data system. At NADRA, I tackled the problems about sub departments and referred them in accordance. I also provided guidance to the sub departments. I have extensive experience of public dealing.
(STORE OFFICER & RECORD KEEPER                                       (Jan 1999 to April    2002 (3 Years)
I worked with National Development Complex (NDC) (Government of Pakistan) as store and stock officer and purchasing of instruments materials. Gained useful experience of record making, office administration. To receive the materials supplied by the vender as per the purchase order placed by the purchased department. To check the material, quantity, quality, Specification and condition. To categories the materials category wise and stock in the appropriate locations, correspondence, invoices, receipts and other records in alphabetical or numerical order or according to the filing system used. Locate and remove material from file when request. To issue materials to departments as per the indents and schedule. Generate reports, submit to concerted authorities, and report higher management in case of any discrepancies. Performing other stock related duties including returning, packing, pricing, and labeling supplies.
QUALIFICATION
	CERTIFICATE
	YEAR
	DIVISION
	MAJOR SUBJECTS
	INSTITUTE

	BACHELOR OF ARTS
	1999
	2nd
	Humanities
	University of Punjab

	INETRMEDIATE
	1996
	2nd
	Islamic Education, Education, Sociology
	Govt College G.T Road, Jhelum

	MATRIC
	1993
	2nd
	Physics, Chemistry, Biology
	Govt Comprehensive High School, Jhelum


DIPLOMA / CERTIFICATE
Completed IOSH Managing Safely three-day course that gives managers and supervisors the knowledge and skills they need to manage health and safety within their teams 

COURSES IN COMPUTER EDUCATION
1. Completed one-year Diploma in computer Assembling, Networking, And Troubleshooting                passed in 2003 from National institute of computer education Jhelum.
2. Completed six months computer course Passed in 1998 with first division From Abacus     College of computer management sciences Rawalpindi. That time it was the first college in Rawalpindi who had very good reputation in computer courses.
3. Completed the Diploma of Cyber awareness on 2018. 
COMPUTER SKILLS
· Operating System: windows 10, 8, 7 and Older Versions
· M.S. Office Package 2016 & Older Versions 
· Internet browsing, E-mail, hardware installation and maintenance
· In page

· Coral 5, 8 & 12

· Adobe Photoshop

· Experience in operating Database software and accounting software
LANGUAGES KNOWN
English
Fluent

Urdu 
Fluent
Hindi
Fluent
Arabic    
Good
