	
Objective

	To preparation of work under pressure and achieve the goals to make successful of company or concerns, wherever will I attended.


	Work Experience
	United Bank Limited 
(April 2010 to till dated) 
· Working as Processing Officer  in Agent & Merchant Network  Branchless Banking      operations 

· 
Responsible for agent activating process

· Checking

· Discrepancies 

· Inputting  

· Managing

· Disburse commission

· Termini nation process

· Managing account opening process  

· Form Receiving 

· Form Checking

· Discrepancies 

· Inputting  

· Customers Queries

· Managing

· Managing Remittance process.

· LR Receiving 

· LR Inputting  
· Client relations support to Corporate/Government entities. BISP (GOVT Supported by World Bank)/ENGRO/KASHF/PNET/THARDEEP/KMFP/KBL/WITRIBE/JDIHS/DAMEN/.


	Work Experience
	MCB Bank Limited

(November 2006 to March 2010)
· Worked as a Relationship Officer in Home Remittances of Transaction Banking Division (Formerly Cash Management Division). Since 01-december-2009 till dated and Major responsibilities are: 

· Communication with associate Banks and Exchange Companies for solution of day to day payment issues.

· Coordination with all in charges for getting their feed back to improve quality and increase in business volume.

· Coordinating with MCB branches regarding daily Payments.

· Handling and resolving customer queries.

· Reconciliation of system regards the upcoming errors and resolve with I.T. or vendors.

· Worked as a Enquiry Desk Officer in Operation’s Department of Transaction Banking Division (Formerly Cash Management Division), Since Nov-2006 to 31th November-2009 and Major responsibilities are:

· Processing with MCB Branches daily collections.

· Assisting & processing of Clearing & Collection Cheques Inward and Outward/ Drafts Department. 

· Dispatching Collection / Payment schedules & outstation cheques to relevant recipients & processing returned cheques.

· Coordinating with MCB Branches regarding Daily Collections.

· Monitoring of correspondence banks for prompt collection countrywide.
· Posting  & Direct Transferring Funds (corporate companies salaries, commission and draft issuance) Through MCB Payment System, GL entries & MCB Virtual Banking (Corporate)

· Handling / resolving discrepancies with branches.

· Handling and resolving customer queries.

· Preparing all customers MIS / Reports.

· Reconciliation of Disbursement accounts.

	Academic Qualification
	· B.A from University of Karachi

· Intermediate from Karachi College of Computer Science
· Matriculation from H.N Public School Karachi

	Skills & Achievements
	· Microsoft Windows, Microsoft Office 2003 / 2007 & 2010

· Well knowledge of hardware and some others software.

· Internet, Emails System.
· Collected certificate of Spot Award / Rewards from MCB bank Ltd in July’ 2009.

	Personal Profile
	· Motivated by challenging tasks; determined to achieve goals.
· Strong analytical skills 

· Great team-worker; patient, calming and positive temperament. 

· Focus on finding solutions to the problems; exceptionally positive attitude 

· Tolerant and understanding.

	Personal Data
	· Father Name

Ali Hussain Naqvi
· Marital Status

Married
· Religious 

Islam



	Reference
	  Available up to request 
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