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Objective: Seeking a technically challenging position in the area of networking, providing a highly motivated, progressive, friendly environment, this allows the pursuit of career advancement and expands my knowledge and skills.

Profile: A result oriented individual, posses a high technical aptitude and a high level of analytical ability. I understand and believe in the integration of techniques, I learn more and do more of the work, add more value to the team. I will be able to handle complex situations and time crunch schedules, would create more value for the Organization and for the Customer. 

Professional Qualifications: 

· CCNA – Cisco Certified Network Associate (Cisco id: CSCO11932284) 
· MCP – Microsoft Certified Professional (Certified.  MCP ID # 3832808)
· MCSA – Microsoft Certified System Administrator (M.C.S.A 2003) certified

· MCSE - Microsoft Certified System Engineer. completed 
· Integrated Diploma in Computer Hardware & Network Maintenance (IDCHNM)

          LBS Center for Science and Technology (A Govt of Kerala) 

· Diploma in computer Application (DCA) LBS Center for Science and Technology (A Govt of Kerala)
Academic Qualifications:

	

	Educational Qualification
	· 
	Graduation: Bachelor of Arts (BA) Calicut University. Kerala.


Employment Profile
· Working as a I T Support Engineer in UK base company The Logistics Company.Arifjan Kuwait  through (KRH)from July 2009 to till date
· Worked as a I T Support Engineer in wataniya airways Kuwait  through United Business Group(UBG)from February 2009 to Jun 2009  

· Worked as a Administrative Specialist in UK base company Kellogg Brown & Root (KBR) through National Contracting Co. Buehring Camp Kuwait. from January 2008 to January 2009
· LBS Center for Science and Technology (A Govt.of Kerala Undertaking) Kannur,Kerala from January 2006 to August 2007
· -Job Profile: Worked as a Computer Hardware & Network Engineer

· Cyber Technology , Kannur,Kerala, From June 2004 to December 2005
· Job Profile: Worked as a Computer Hardware Technician (Part Time job)

· Option System, Kannur, Form  December 2003 to May 2004 
· -Job Profile: Worked as a Marketing Executive in Computer peripherals (Part Time job)
Technical Skills:
· System Administration

Windows 2003/2008 Server operating systems

Windows 7/XP/Windows 2000 Professional

· Network Skills
Management of LAN (wireless & wired) and other common networking equipments

Group & Local security Policy, TCP/IP, DNS, DHCP, RIS,MMC
 Backup & Other services

Configuring, Managing & Troubleshooting Router & Switches

Configuring, managing & Troubleshooting various Routing Protocols IP Addressing and Sub netting, Routing, Access – Lists, WAN Services, Frame –Relay, ISDN, and VPN. Configuring, Managing & Troubleshooting LAN

Cabling, Crimping, Termination
Outlook connectivity problems like users are unable to access their mailbox, configuring IP Phone 
Backup and restore of system data, Installing, configuring, operating and Troubleshooting Routed and Switched Network  

· Hardware Skills

Assembling all types computers 

Installation of Printer, Scanner and other peripherals.

Installation of Operating Systems Windows 7/2000Professional/2000

Server/XP/2003, 2008 Server and Soft wares.

Troubleshooting Software and Hardware problems of all PC `s

Knowledge in latest computing products.

Hard disk Repairing (Partition, Bad sector Removed and Data Backup)

	· Computer Skills
	
	

	       Operating System
	:
	Dos, Windows 7,2000, 2003,2007, XP, 98 & Linux.

	       Applications
	:
	MS-outlook, Html, Internet & Email Services.

Adobe PageMaker, Adobe Photoshop, CorelDraw, MS Word, MS Excel, MS Power Point, MS Access.


Qualities:
· Intellectual competence—learning and processing new information, analyzing problems and new situations, and exercising sound judgment. 

· Team skills—interacting and cooperating with others to achieve common goals 

· Flexibility—shifting priorities, adapting to new working situations and hours, and bouncing back from possible setbacks. 

· Motivation—setting high performance standards 

· Communication skills—effectively articulating thoughts and ideas and proactively listening to others.

· Prioritization skills—organizing, planning and juggling multiple priorities and assignments to maximize productivity.

· Customer service focus—developing, maintaining, and ensuring the high quality of client or customer relationships.

Personal Details:

Father’s


Hussain
Sex: 



Male

Date of Birth: 

17th May 1983

Visa status:

Transferable 18
Nationality:      

Indian

Languages Known: 
English, Hindi, Basic Arabic and Malayalam

Passport Number: 
K2084674
Expiry Date: 

15-11-2021

Place of Issue: 

Kuwait
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