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Hawally kuwait | 55014253 | nomibutt29@gmail.com | 31 October 1982 | Pakistani

Objective

Enhance my professional skills in a dynamic and stable workplace, use my skills in the best
possible way to be achieving the goals, keep up with the cutting edge of technologies and
solve problem in an effective/creative manner in a challenging position

Education

B.Sc. Computer Science / 2015 -2017
Intermediate Computer Science ICS / 1999 — 2001
Matriculation / 1997 — 1999

Cerfifications

e Microsoft certified (MCP, MCSE, MCTS)
e Unitrends Backup Appliance

e Cyberoam Firewall

e DELL SonicWALL Firewall

e FortiGate NSE4

e Sophos Firewall

Coursework

e MS Office
e CCNA (Routing and switching, Security, Voice)
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Experience

Arab Fund For Economic and Social Development
Technical Support Specialist / Sept 2022 to Present
e Firewall - FortiGate 600E
e Antivirus — Bit Defender Gravity Zone
e Server Administration — Configure, upgrade, and troubleshoot the Windows server OS.

e Network Administration — Configure, upgrade, and troubleshoot Aruba edge and
core switches.

e Help desk support — Install, configure, upgrade, and troubleshoot Windows 11 OS.

e Application Administration - Manage Engine Endpoint Central, AD Manager Plus, and
AD Audit Plus

e Backup Appliance — Schedule, Manage, and troubleshoot daily and weekly backup
tasks.

e Avaya IP Telephone

Bridge systems and services

Security consultant / Nov 2013 to Aug 2022
Technical Support in IBK (Industrial Bank Kuwait)
e Firewalls - Cyberoam | sonicWALL | Sophos | Juniper
e Carbon Black — App Control | EDR
e Antivirus — ESET Endpoint Protection | Kaspersky Endpoint Protection | Trend Micro WFBS
e McAfee — Email Gateway | IPS | Vunlerability Manager
¢ |VANTI Endpoint Manager/Security Suite
e Maintain weekly and Monthly reports
Products Implementation

e Carbon Black App Confrol and EDR in KIB (Kuwait International Bank)
e Unitrends in SERCO Dubai
e Barracuda Email filter in Sultan Center

Daleel International Co. WLL Kuwait
Network and System Engineer / 2011 to 2013

e  MS Windows Server 2003 infrastructure and Active Directory
Exchange Server 2003

Semantic e-mail security and spam filter for exchange
McAfee firewall sidewinder

Fluency communicator server



KUFPEC

Help Desk Technician /2010 to 2011

e Windows XP and 7 support troubleshooting.
e Network Printer and scanner troubleshooting



